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"I'm proud to say to anyone
that I am a member of
Consolidated Credit Union -
for all that they do for my
community. Not just for
their financial support, but
for the time they give
volunteering, and
supporting our community
in so many ways." 
- Consolidated Credit Union member
- Consolidated Credit Union member
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8K
CCU Members.

$10.5K
Awarded in

Scholarships in 2023.

$3K
Spent locally through the

Loyal2Local and Pay it
Forward initiatives. 

3
Convenient locations

to service our
members.

$323M
In assets.

19
Consecutive years

ranked top financial
institution for Customer

Service Excellence. 

32
Islanders employed.

570
Years of service in the

Credit Union system
added up from our staff.

13
Financial literacy

workshops hosted. 



"We have always felt
welcomed at Consolidated
Credit Union, and have
always been able to have
our questions and
concerns answered in a
way we understood." 

- Consolidated Credit Union member



Our Staff

Sarah Millar Shane MacKinnon Karen Gallant Matthew Hankinson

Amanda Murphy Shannon Kennedy Nancy Clark

Shelley MacKay Stephen Boyd Lucy ZhangJanice Richard

Brenda Gaudet
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Connor Gallant Angela Rochford

Sandra Hickey Nick Clow Barb Murphy

Shawna Kelly Deanna Walsh Judy Martin 

Carol Arsenault

Kelly Culleton

Dawn Coughlin

Judy Doyle-Waugh
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Keith Johnston Pete Peters Janet Ross Ann Ellis

Pam Bernard

Celebrating 570 Years of Service  
In 2023, we celebrated the commitment and dedication of our 32
staff who continually put our members first. Thank you to our staff
for your loyalty, and for understanding the Credit Union Difference.
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Tanya Bernard Sandra Paynter

Missing from photos: Debbie MacLean.



"We have been very pleased
with the service we have
received from Consolidated
Credit Union to date.
Everyone has been very
helpful, professional, and
more than willing to go
above and beyond to help
us." 

- Consolidated Credit Union member- Consolidated Credit Union member



Mission, Vision & Values

Mission: We are focused on you: your community, your
future, and your prosperity. We want to be a partner
in your success. We’re committed to providing
outstanding financial service and wise financial
guidance that will enable you, our members, to reach
your financial goals. 

Consolidated Credit Union is firmly rooted in our
community. That’s why we understand what’s
important to our members, and how we keep our
decision-making based on local realities. It’s the human
approach and another reason why we’re different. 

We provide professional advice to assist our members
in achieving their full financial potential, while positively
impacting our communities. 

Vision: Be the financial institution of choice in our
market, and be recognized for the value we bring to
our members, and our communities. 

Values: 
Be socially responsible 
Be accountable 
Go above and beyond 
Continuously improve 
Be parters in action
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"I like the feeling of
belonging to a community
and sharing the
ownership of
Consolidated Credit Union
is a nice feeling."

- Consolidated Credit Union member
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"I do my banking with
CCU because of their
community involvement
and flexibility. In my
experience, other FI's only
want to make money, I
feel that Consolidated
Credit Union wants
community members to
be financially stable." 

- Consolidated Credit Union member- Consolidated Credit Union member



"I like that CCU treats
everyone the same,
where - in my experience
- other financial
institutions don't...The
staff are always friendly
and helpful!"
- Consolidated Credit Union member



Lori Gandy
President & Chair



“I love the fact that even
for my father - who still
doesn‘t do anything
electronic - he can still get
friendly one-on-one
service. The renovations
are stunning, and during
this ever-changing time,
CCU was always still
available for members...“
- Consolidated Credit Union member



President’s Report
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Lori Gandy

“As Chair of the Board of Directors for the
Consolidated Credit Union, I had the privilege
and honour to attend the World Credit Union
Conference in Vancouver, BC in July of 2023...It
was a very informative conference with over
3,000 attendees from all over the world.” 

As President of the Board of Directors for the Consolidated Credit Union, it is my privilege to provide our members with a brief
report for 2023.

The board of directors met numerous times throughout the year and also attended committee meetings as required. Each
board member must sit on committees and participate accordingly. 

This past year, as Chair of the Board of Directors for the Consolidated Credit Union, I had the privilege and honour to attend the
World Credit Union Conference in Vancouver, BC in July of 2023. I attended several sessions throughout the conference and
some of the highlights for me were sessions on: Fostering a Resilient Future for Ukraine; Leveraging Digital and Social Media to
Young Members; Open Banking; and attending the Young Leaders Forum. It was a very informative conference with over
3000 attendees from all over the world. 

Training continues for our new director who has completed 1 of 3 modules. All Directors must complete the mandated training
through CUDA within the required time. Any member interested in becoming a director is asked to put their name forward to
the Nomination Committee. The Committee will then meet with individuals interested and provide a list of requirements to
become a board member of the Consolidated Credit Union.

CUDIC, our financial regulators completed their annual audit and presented their report to the Directors in late 2023 and again
we received a strong score. Congratulations to Sarah and her team for achieving and maintaining a high standard of
excellence in operations, Thank you to Rob MacBain and Jamie Cudmore of CUDIC for your support and advice, as always it is
much appreciated.
  



The Credit Union Act for PEI has been submitted to the Province of PEI and we await approval.  This act is over 30 years old
and requires an update and provincial approval. A group of CEOs and Credit Union Directors held an informal reception with
representatives of the province, in November, to provide further information as needed to ensure the Act receives a positive
result in the spring of 2024.

The Consolidated Credit Union continues to grow in assets and last year we attained assets of $323,646,627 million compared
to 301,187,521 for 2022 and had a net earning of 1,986,966 million compared to 1,637,930 for 2022. Sarah Millar will provide
further details on the financial aspect of the credit union in her report. 

At this time, I would like to acknowledge and thank the following businesses and individuals for their continued support of our
credit union: CUDIC (provincial regulator); Arsenault Best Cameron and Ellis (auditors); Atlantic Central and League Savings and
Mortgage. Thank you to our CEO, Sarah Millar and her team, for their commitment to your credit union.  To my fellow board
members: James Arsenault, Derwin Clow, Harvey Wedge, Ron Silliker, John MacIsaac and Mike Deveau, thank you for your
support, interest and time.  To our Recording Secretary, Tanya Bernard, thank you for all you do for us. Congratulations to the
recipients of the CCU Scholarship Awards from Three Oaks Senior High and Kinkora High School, well wishes and much
success in your future endeavours. Finally, and most importantly thank you to all the Members of the Consolidated Credit Union
for your commitment and support of your credit union. We could not be as successful without you!

In closing, thank you for attending and I look forward to a prosperous and exciting year in 2024.

Lori Gandy
President and Chair
Consolidated Credit Union Board of Directors

07 2023 Annual Report



“I like that at CCU,
everyone is a person
instead of a number...
I love that they are
always helping the
community in one way or
another.” 
- Consolidated Credit Union member



Sarah Millar
Chief Executive Officer



“I’ve been working closely
with the team at CCU for the
past few years. The amount of
professionalism, advice,
encouragement, and support is
great! It encourages me to
support local, and continue to
learn and build onto my
financial future”
- Consolidated Credit Union member



CEO’s Report

Sarah Millar

“We are proud that 2023 was another
financially successful year...while I am pleased
with our financial result and their importance in
building a strong and viable credit union for the
future, I am equally proud of what we do that is
not captured in the numbers.”

This year I would like to review 2023 from two perspectives: what we do and how we do it.

To begin, the what we do is banking. We perform transactions on behalf of our members and use
deposits to fund loans. With this comes a responsibility that we take very seriously. We are responsible for
adhering to rules and regulations that ensure the safety of these funds, the quality of these loans and the
security of your data/information. To do this we work with numerous partners. CUDIC provides oversight,
League Data provides our technology and ensures that we are secure, Atlantic Central and League
Savings and Mortgage ensure that we are tied to a larger system, and Arsenault Best Cameron Ellis
reviews our operations and provides annual reporting to you - our membership - regarding our financial
performance. While I have only named a few of the organizations that we work with regularly, many
others are involved to help us perform our banking functions in a safe, efficient, and timely manner. I
thank them all for the role they play in our credit union.

The how we do it is what sets us apart. As long as we remain focused on the items I have touched upon
above, we are then able to involve ourselves in those things that make us unique, and set us apart from
other financial institutions. The first differentiator is our staff. We are fortunate to have a group of
professional, dedicated and committed staff who work every day with the best interests of our
members in mind. Combined, this group has over 570 years of service, and I am extremely proud of
how this group has worked very hard to develop deep relationships with their members. I have seen
firsthand how this has strengthened over the past few years as they have embraced an environment
that is a balance between in-office, remote and hybrid. 
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While our staff have openly embraced our new work arrangement, they have also worked to enhance
the members’ experience by reducing obstacles that exist in traditional banking. This, in my opinion, has
resulted in exceptional member service. For that, I would like to thank every member of our team.
 
Another area that sets us apart is our dedication to our community. I have often said that we want to be
where our members are. If something is important to you, then it should be important to us. We want to
represent your values. That is why we actively participate in our community -  not only by way of
donation but also by investing our time; and we are proud of our involvement and do it out of a sense of
community and commitment. I encourage you to take the time to review our annual report. It truly
captures the message that I wanted to share with you.  In it, you will find our financial report - which
outlines a strong financial year -but you will also find examples of the “how we do it.”  You will see
pictures of our staff members who have dedicated their careers to making us who we are, and you will
see the events that we are honoured to be associated with.  

We are proud that 2023 was another financially successful year - as you will see when I review the
financial report. While I am very pleased with our financial results and their importance in building a
strong and viable credit union for the future, I am equally proud of what we do that is not captured in
the numbers. All of what I have touched upon could not be achieved without the guidance and support
of our Board.  While they never lose sight of ensuring that our credit union is positioned for the future,
they approach their role with a sense of community pride and encourage and support our non-financial
endeavours.  I truly respect them for this and appreciate their hard work and commitment. 

Sincerely,

Sarah Millar 
Chief Executive Officer 
Consolidated Credit Union Ltd.
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“The staff are friendly
and welcoming, and I
always feel comfortable
asking questions. 
I don’t feel rushed, and
they make sure I
understand what my
options are.” 
- Consolidated Credit Union member



Supporting Local
Supporting local business is not just a priority, but a fundamental principle at CCU - after all we’re

local, too. We recognize that local businesses are the backbone of our community, driving
economic growth, providing employment opportunities, and fostering a sense of identity and

pride. That’s why we are deeply committed to empowering local entrepreneurs and enterprises
through tailored financial solutions, personalized support, and strategic partnerships. By investing
in local businesses, we are investing in the vitality and sustainability of our community, ensuring

that it remains vibrant and prosperous for generations to come. At CCU, supporting local
businesses isn't just a part of our strategy - it’s a reflection of our unwavering dedication to the

well-being and success of the communities we proudly serve.  

In 2023, we were delighted to announce the launch of our
collaboration with Love for Local, Atlantic, as they embarked on their
latest initiative: Atlantic365. This campaign is designed to spotlight
regional entrepreneurs, fostering awareness of their enterprises and
gaining support. Through the release of one local business story per
day for 365 days, the campaign seeks to amplify the visibility of these
ventures. For us in Summerside, it was amazing to witness several of
our business members featured prominently within this initiative. The
features of South Central Kitchen, Samuel Coffeehouse, Summerside
Butcher Shop, Holmans Ice Cream Parlour, Credit Union Place, and
Community Connections can all be accessed via the Love for Local-
Atlantic social media channel.
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- Consolidated Credit Union member

“At CCU, I don’t feel like a
number. They actually
have time to explain
things, and make sure you
understand - before you
sign the dotted line.﻿” 



$10,500 Awarded in Scholarships in 2023
We are pleased to announce the seven Consolidated Credit Union

Scholarship Recipients for 2023. Each Recipient received $1,500 towards
furthering their education in total. Consolidated Credit Union distributed

$10,500 to make their post-secondary education more affordable. 

We wish all students the best of luck in their studies, and their future
endeavours! 

Ethan Steele Jesse Mills Becca Minten Brayden Snow

Bradley McCourt Emily Hunter Ryder Howatt
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“We absolutely love the
member-staff relationship at
CCU. It really affects the
atmosphere, and we love
seeing the community
involvement of staff, and the
give-back that CCU offers.” 

- Consolidated Credit Union member



13
We offer free Financial Literacy sessions for
community groups, schools, and organizations
through the Each One Teach One program.  

Each One Teach One (EOTO) is an innovative
program that trains employees of financial
institutions to deliver basic financial skills
workshops in community settings. 

Delivered in plain language, the approach of
Each One Teach One is to meet individuals where
they are whenever they seek training. The
workshops may have as few as half a dozen
participants, or as many as one hundred, and be
as short as an hour or as long as a half-day.   

The goal of EOTO is to provide community
members with financial education so that they
can confidently manage their personal finances.
Workshops can cover a variety of financial topics
such as: building a healthy credit history, debt
smarts, fraud prevention, and basic budgeting. 

If you’re interested in hosting an Each One Teach
One Financial Literacy session, please get in touch
with us!  

Financial literacy
workshops hosted in

2023. 

“It’s not about the product, it’s
about teaching them the skills -

the financial literacy - they
need to make good decisions
for their life going forward.”. 

-Sandra Hickey, EOTO Trainer

Each One Teach One
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"I became a CCU member at
the age of 16 and have been
banking with them ever
since. I highly recommend
CCU - they have amazing
customer service, and
they‘re always there to
answer any questions or
concerns.“ 
- Consolidated Credit Union member



Community Impact
At CCU, community lies at the very core of our mission and drives every decision we make.

We firmly believe that a strong community forms the foundation for collective prosperity
and growth. Everything we do, from financial services to donations, is rooted in the belief

that by empowering and supporting our community, we can create a brighter future for all.
Our dedication to community engagement, financial education, and personalized service

reflects our unwavering commitment to the people and neighbourhoods we proudly serve.
At CCU, community isn’t just a part of what we do - it’s the heart that beats at the centre of

everything we stand for. 

In 2023, we were proud to be a donation location for the
Miracle Holiday Toy Drive in support of Santa’s Angels PEI.
Each year, we love seeing the community come together
and fill Islanders holiday season with smiles and joy.  

Did you know that over 60% of college students reported being
food insecure? That’s why for International Credit Union Day in
October, we decided to host a food drive for the Holland College
Food Pantry. We have a long-standing history of supporting the
Holland CollegeFood Pantry, but with the rising cost of living on PEI,
we knew students now, more than ever, could use a bit more.  

Coats for Kids is a campaign we look forward to supporting each
year - and 2023 was no exception. We were able to donate
several new snowsuits, winter coats, and mittens, plus some of our
team donated some gently used coats as well. We know that it
takes a village, and we’re happy to be able to support these
initiatives whenever we can.  
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“...The entire staff at CCU
make it the best place to
bank in Summerside!“

- Consolidated Credit Union member



This holiday season, we were feeling extra festive, and were happy
to serve up some delicious hot drinks for attendees of the
Summerside Santa Claus Parade. We love getting to be a part of
the events. that are happening in our community, and getting to
connect with our neighbours as often as we can. 

In November, we were the School Day Game sponsor for the
inaugural U17 World Hockey Challenge that was hosted at the Credit
Union Place. Seeing all those smiling students was the perfect way
to kick off this exciting event in our city. Ensuring that the students on
our Island have opportunities to experience magical things
happening right here on home turf - without having to worry about
the financial element.- is just what we do.  

The LifeHouse Emergency Shelter & Transitional Housing for Women
& Children - based in Summerside - is a cause that’s very near and
dear to our hearts. We are proud to be ongoing supporters of the
Shelter and were honoured when our very own Sarah Millar and
Shannon Kennedy were asked to be the MCs for the fundraising
fashion show in the fall of 2023. We look forward to many more
opportunities to support the endeavours of LifeHouse.  

In 2023, we were so proud to band together with the other three
Credit Union on PEI and pledge $250,000 to the Holland College
Alumni Thrive Campaign. The Campaign was launched to raise funds
for the new student wellness building which aims to support and help
students focus on all elements of health: mental, physical, and
financial. 

“Credit Unions across Prince Edward Island have been long-term
supporters of Holland College, and we’re thrilled to be able to
continue our support of the organization with the implementation of
the new building. We know that an individual’s greatest wealth is their
health, and there is nothing more important than one’s own mental
health...”  - Sarah Millar 

Community Impact
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“We have been very pleased
with the service we have
received from CCU to date.
Everyone has been very
helpful, professional, and
more than willing to g﻿o above
and beyond to help us.” 
- Consolidated Credit Union member



We were proud to sponsor the PEI Marathon’s 16K run in 2023.
We had a blast cheering on runners, handing out water and
Gatorade, and seeing all of the incredible talent and skill that
our Islanders have! What an incredible event! 

Each year when the Ocean 100 Stuff a Bus is in Summerside, we
always make sure we stop by and donate to the amazing cause.
The Ocean 100 Stuff a Bus provides food and school supplies for
Island students who are gearing up to go back to school each
summer. It’s always a great day for a great initiative! 

Bucket hats, anyone? We were proud sponsors of the 2023 U16
Girls Baseball National Championship, and we made sure that
attendees from across the country got some awesome swag
items to go home with. From wallet cases to bucket hats, the
athletes and spectators from coast to coast were thrilled with the
goodies that we brought to the event. We’ve never seen our hats
get spoken for so quickly!  

Summer on PEI isn’t summer without parades! From the Somerset
Parade in Kinkora to the Twin Shores Parade, we were happy to
provide some more of our sweet bucket hats to event goers to
help them look stylish while protecting them from the sun. 

Community Impact



“The staff are friendly and
welcoming, and I always feel
comfortable asking questions. I
don’t feel rushed, and they
make sure I understand what
my options are.” 
- Consolidated Credit Union member



You’ll always be ahead 
when you’ve got someone behind you.

We partner with 13 Credit Union across Atlantic Canada, who constantly seek to add quality services,
and convenience to members’ lives. We are pleased to provide access to CU Financial Management
Ltd, Credential Securities Services, and Credential Asset Management Inc. 

Together, we can redefine your future. Don’t hesitate to contact us to find out more information. 

Financial Planning

At CCU, you’ll find the wealth management solutions you need, from a
partner you can depend on. Let us help you grow and protect your
wealth with a. strategy that’s right for you.  

Krista Ahern Connie Bernard
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“Originally, I became a CCU
member because it was a
financial institution in my
community. But the excellent
customer service over the
years has made me stay
with them﻿.” 
- Consolidated Credit Union member





Financial Statements 
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Management’s Report

17 2023 Annual Report



Auditor’s Report
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Auditor’s Report
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Statement of Financial Position
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Statement of Changes in Members’ Equity 
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Statement of Comprehensive Income
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Statement of Cash Flows
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Notes to Financial Statements
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Notes to Financial Statements
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Notes to Financial Statements
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“CCU has amazing staff! 
I never hesitate to ask if I need
anything. Everyone is very
helpful, and they help me get
the answers I need.” 

- Consolidated Credit Union member



305 Water Street Summerside, PE C1N 1C1

902-436-9218
cuinfo@ccupei.ca


